FRAUD DE
MANAGEMENT

> SIM Detection

WA A

@

» Voice Registration & Identity Management

Yo

TKonsult



herever, .
Engineering - MEC has Senior industry recog

MEC specialists are experienced with all major technology vendors, ec
providers, and use the latest planning and operations tools to deliver resulfs fo ou <

has developed partnerships with leading vendors & organizations which allow us access to the
latest knowledge and expertise.

Consulting - MEC experts are leaders in their specialties
MEC consultants have successfully ‘worked in’ & lead industry organizations

MEC experts have performed 1000’'s of projects across our portfolio of services, including project
and program mono?emen’r new license acquisition, new network planning and rollout, due
diligence, strategic planning and business operations optimization as well as many others.

WHAT IS MEC?
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interests of the c

» To provides a fast, simple, convenient and secure me

WA

» To add another level of security and validation to protect from and minimize
identity theft and fraudulent activity

WHY FRAUD MANAGEMENT & DETECTION



SIM DETECTION
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» Ongoing automated tesfing to e
revenues are maximized.

\J/ —

» Creation of rich Marketing, Financial and Technical Intelligence input
that drive the operator to higher ARPU & Revenues while retention
factors are in place.

WHAT IS SBD%
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THE PLATFORM
INPUTS & OUTPUTS

v CDRs files

v Network Architecture
v SIM Cards Information
v Rules
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OTA Platform

Operator's MSC l
v CDRs files Va & — o \

(including interconnect CDRs) -
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FDM & MTF Intel
Platform

v SIM Cards info.

Provisioning System N .
Architecture
Fraud
Detection Rules |

INTEGRATION WITH NETWORKS




Number of incoming calls
Number of outgoing calls
Subscribers mobility
Subscribers Terminal Type (IMEI)
Subscriber behaviour patterns
Others

ALGORITHM DECISION FACTORS



Split of subscrik
"IFlag changes in subscriber’s behavior
JImpact of a promotion/campaign on subscribers’ behavior
CTraffic analysis: traffic split (M2M, M2Int’l, M2Fixed, M20Other Operators), call duration
“ITechnical data on network quality

1Consolidated financial reports

DATA INTELLIGENCE



ITo export the G

“To email the filtered report to himself or othe
1To email the info about a selected MSISDN to himself or others
To automatically generate HLR barring command for a MSISDN and send by email
1To automatically generate HLR barring commands for selected MSISDNs and send by email

“1To trigger in real time barring of MSISDN(s) in HLR.

REPORTING, CONTROL &
AUTOMATION



VOICE REGISTRATION & IDENTITY
MANAGEMENT



System algo

When customer calls in, voice is compared ta
assigned a matching score.

Based on the score, various treatments are provided to the customer i.e. Call is routed to requested
gueue, transaction completed, call routed to CSR or identity management agent.

The more frequent the customer voice print is compared, the higher the matching score and accuracy.

VOICE BIOMETRICS




4.  Through VoiceBio his va
be associated with his profile.

v" Recognition
1.  Subscriber calls Customer Service

2. FSS VoiceBio platform recognizes the subscriber’s voice and instruct the CRM to display for Call
Service agent subscriber’s info.

CUSTOMER REGISTRATION & RECOGNITION



FRAUD w SOLVE

< Speaker identification ) | Q Voice as a password! )
C Language identification > g Talk customer's language! )
( Gender identification > Q Select the right person to talk to the customer '

( Speech to text > Keep a text record of what the customer said
( Keyword spotting ) | Take the quality to the next level!

OUR COMPLETE SOLUTION




FRAUD U SOLVE

o VoiceBio + IVR + miniCRM
o VoiceBio + IVR

o VoiceBio

SOLUTION MODULARITY /




» Discuss opportunity for pilot in live e
» Build and review the Business Case.

» Review and sign up the Service Agreement.

NEXT STEPS



